Information seeking: a component of client decisions and health behavior.
The information-seeking patterns of clients have received little attention in nursing theory and research, but they are important antecedents of health-related decisions and behavior. The concept of information seeking is analyzed within the framework of a six-step process model. Inter-related dimensions of the information search process are identified and the impact on cognitive and behavioral outcomes is postulated. Sociodemographic, experiential, personality, and contextual variables suggested by prior research to predict variation in search behavior are identified, and implications for nursing theory and research are discussed.